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Evaluation Summary and General Feedback
Please tell us what you thought about today’s event and rate the individual elements of the conference:  (with 1 = poor and 5 = excellent)
1. What does getting it right mean for children and their parents 
1= 0   
2 = 2    
3 = 10    
4 = 30      
5 = 15
2. How the Big Plan is getting it right for young people moving into adulthood in East Lothian.
             1= 0
2 = 0    
3 = 6
4 = 24
5 = 28 
 

3. How North Ayrshire is getting it right for every disabled child
 
1 = 0
2 = 0
3 = 3
4 = 16
5 = 40 
 

4. How research can help you get it right for every disabled child
         1 = 0
2 = 2
3= 12
4 = 27
5 = 16
 

5. Workshop on applying an evidence based policy approach
    
1 = 1      
2 = 0
3 = 16
4 = 31
5 = 7      
 

6. How the fSDC Charter can help you get it right for every disabled child
         1 = 0      
2 = 0
3 = 11
4 = 36
5 = 11      
 

7. What the Scottish Government is doing to get it right for every disabled child

1 = 0       2 = 1
3 = 17
4 =28
5 = 13    
8.   Qs and As, round up and feedback
   
1 = 0       2 =5 
3 =24 
4 = 18
5 =   2  

9.   Me in Three – why getting it right matters
1 = 1    
2 = 1   
3 = 5   
4   = 18    
5 = 15      
 
10. What did you think of the venue?


Good = 14 


Very Good = 10


Excellent = 25

	General Comments

	Well resourced
	Very comfortable

	Good but cold at times
	Great, good access, clean, well laid out.  Lovely atmosphere

	Excellent – parking, temperature, visual aids, layout, microphone etc
	accessible


	Fabulous venue, very impressed with the facilities and ideal location.
	Accessibility for one person with mobility could have been better arranged i.e. lunch height of bumb waiters, layout of rooms, tables etc.

	Central – PA not 100% but great facility all round.  Centre much improved re decor and facilities.
	easy to access

	Spacious and good atmosphere
	Fantastic


11. How was lunch?

Adequate = 4
Good = 22 

Very good = 14

Excellent =10

	General Comments

	Rare to get such good quality/selection at such an event
	Very nice, pudding/biscuits would have been nice!

	High in Fat!  But fine quality.
	OK – perhaps could have been healthier options

	Lunch was very good but morning coffee was cold.
	Most enjoyable

	Possibly more seating would have helped.  Water at tables was good.
	No healthy options

	Lovely.  Very much appreciated
	OK no dessert though

	Reasonable, very appreciated
	Just right


Detailed Feedback

What did you think of the overall event?


Useful = 1   
 Good = 7

Very Good = 4 

Excellent = 4
	Detailed Comments

	Enjoyed hearing about other people’s work and views
	I fully enjoyed meeting with professionals from other agencies out with social work services and speaking with SWS professionals.

	 I found today’s overall event very useful and interesting.
	Very well organised.  Good to know where we as a team, ‘fit in’ with wider policy/practice.  Very informative.

	Very useful to hear what is happening.  Good to hear about activity and progress in other areas
	The event was excellent and very informative.

	Very instructive and very encouraging to know that disabled children are moving up the agenda. Perhaps this could be extended to young people and adults
	A lot of focus on local authority services/Vol services, perhaps a bit more focus on health service would be useful as most CYP will have input from health professionals who link in education/social work/respite/vol services.   Overall through a useful event with good opportunities to network and find out what is going on in other services/areas.

	Very enjoyable.  Very encouraging.
	Great, thanks for an interesting day

	Well organised; well presented
	Useful, thought provoking.  Also validated what we do in my authority.

	Excellent day – level of information well targeted.  Good networking.
	Very informative, found myself in a difficult situation regarding the charter as I do not work for local authority.  Surprised at all the local authority green notes.

	Enjoyable, worthwhile
	I have enjoyed my day.  Individual elements/venue/lunch/organisation all great.

	Excellent event with a lot of interesting topics also networking event
	Superb! Well chosen speakers and topics very interesting.

	Positive for networking and delegates had understanding of ‘real’ need and issues.
	Very positive.  It was good to hear what is going on in all other areas.

	Very interesting and well organised
	Interesting mix of people from all organisations.

	Raised the profile of children with disability.
	Interesting and informative.

	Very interesting and instructive
	Informative.  A chance for services from all over Scotland to come together.

	Useful for baseline information around what’s occurring in other areas.  Opportunity to explore and discuss with others.
	Excellent event, good networking opportunities.  Clarity around my own role with fSDC and how I can support.  A real optimism about potential to make change/GIRFEC a reality.

	Thought it was useful networking event.  
	A very useful day – excellent.

	Enjoyed the day and hopefully the principles of GIRFEC will be implemented more in practice.  Good to hear views from parents/children and young people throughout the day.
	I was disappointed as I hoped to gain more knowledge and ideas.  Feel it was very legislation focused not pitched at frontline workers.

	Well organised.  Good bringing together of people.
	Really enjoyed day.  Lots of positive energy.

	It was very informative and good to share practice
	Interesting overview of policy context.

	A good networking event.  Good to speak to like minded people
	Well organised and interesting

	interesting 

	Thought provoking

	Very interesting and enjoyable x 3
	Well organised x 4




What would have improved this event?    
	Detailed Comments

	An opportunity to hear parental/young people’s views/outcomes/stories about positive practice – GIRFEC examples.
	Nothing.  I thought today was good as it was.

	Opportunity for further discussion or existing good practice amongst delegates
	Can't think of anything



	I have a hearing impairment and I could not”hear” the initial audio slides of today’s training programme.  I felt that the Scottish Government portion of the day was too much information, delivered too quickly with little time to evaluate what was being stated
	More time for ‘post it’ note activity.  I’m concerned that my feedback does not provide comprehensive overview of S. Ayrshire Councils services/input – I can only provide limited overview due to time limitation today

	Recognition of mental health and psychological wellbeing of children and YP and families/carers as these impacts on respite/education/use of health services etc.
	Table discussion about charter.  Greater clarity about how we are achieving this.

	More time – but we probably wouldn’t have liked it to be a longer day!
	As always, more time for discussion at table.

	Parent presentation instead of audio.
	Have a balanced attendance between local authority workers and voluntary.

	Further input/voice of young disabled people and carers.
	Something on the difference between service provision from regions of Scotland.

	Examples of good practice re each element of the charter although expect this will be available at a later date after scoping and research.
	If the focus in on young disabled children then there should be opportunity for them to be there.

	A parent’s perspective.  Case studies – to give suggestions on what support in different areas can give.
	Opportunities to share ideas how to meet outcomes which are realistic and applicable to disabled children.

	I feel more time to discuss ideas and sharing info across different councils and departments.
	At time the questions focussed on strategic issues those in the group couldn’t answer as practitioners.

	Presentation from LA (Highland?) on GIRFEC; Input form Care-coordination; Parent perspective on having a key worker
	Presentation by parent or young people.

	Temp – warmer in the room
	Trawling the delegate for information.

	Nothing
	No.

	More sharing of practice
	Less stress on time


What will you take away as a result of this conference? Is there anything you are going to action as a result of today?
	Hope to be involved in/contribute to review of services to disabled children
	Made good contacts with people I met here



	Work towards ensuring charter 10 points are developed in my team/service/area.
	Look at the BIG Plan idea for cy service/team/area.

	Research discussed this morning will help support my involvement with the young people I work with.
	Broader and bigger picture of fSDC work, networking and conversations.

	Take forward within equality framework and children’s service strategy.
	That the fSDC are focussing on the needs and welfare of disabled children and their families/carers.

	There is already a lot of good work going on and we need to make better use of what is already there and working.  Find out more about what is happening in my own area.
	Clearer understanding of national picture; ideas for development of our practice; reassurance re moving in the right direction;  clarity of focus/aim through access to charter.

	Stop accepting others opinions that children can’t do.  Turn the issue and how can we make it possible for them to do.
	Yes I will relate the charter to our services

	Further to course, will feedback to team.  Contacts – details to contact others as appropriate.
	It is really nice to know that all this work is going on regarding children with disability

	Charter.  Need for Disability training for my staff.
	

	More awareness of strategic/policy context/role focus/targets of other sector outside of health.  Networked with other professionals who will contact after today.  I will discuss with the CAMHS LD & autism team how ewe fit into all of this and issues discussed.
	Great to know this subject is higher on the agenda.  A holistic view must be taken through as children become adults and their lives do not stop at 19yrs old.

	Be in close contact to share data/research with fSDC.
	Going to make sure other parents I am in contact with know about fSDC and GIRFEDC.

	Nationwide developments.  Reassurance that there are ongoing developments.
	I will look at ways our services can be improved – I think a project line ‘The Big Plan’ would be invaluable in West Dunbartonshire.

	Greater understanding of how services can fit together.
	Look at the issue of procurement of public sector research – models, templates, scoring system

	The charter – aspects that my org could improve on.
	Speaking to all services within Quarriers about how we can be involved in this agenda of getting it right for every disabled child.

	It was good to know that we are all committed to GIRFEDC
	The value of research in highlighting need for funding etc.  Improved self-evaluation etc of services.

	Envy to the excellent work of Ayrshire!  Inspired by Rod Burns.
	Broader sense of all that is going on. Examples of good practice.  Challenge LA’s.  In respect of the charter and the connection with fSDC.  Connect more parents, families and staff with fSDC.

	Taking things from other agencies.  Multi-agency working.
	Very impressed by the commitment being made to young people in N. Ayrshire so will be highlighting this to my managers.

	That disabled children are very much part of GIRFEC and that there is a lot of good work going on throughout Scotland.
	Will be helpful in my role as a regulator to know how planning should be person centred and advocates that all agencies should work together to provide a holistic approach to families.

	Ensure that the child is at the centre of all we plan/do and that their views etc. are always sought.
	Accessibility of residential outdoor centres.

	Let colleagues know about their work and the charter.
	Information back to my service.

	More proactive in implementation to ground level.
	Champion fSDC in my role as nurse consultant child health Borders.

	Action – complete survey and gather info.
	Refer to the charter.

	That these recent initiatives which have taken forward from Scottish Government that will help support local drives around good practice and   with disability are fully included in the GIRFEC agenda.
	GIRFEC/Review important that parents and Young People in localities feed in to this.  So feel should take this back to parent groups.

	Find out about the agencies (non-health) in my area and how children/YP can access them.
	Interesting to hear others views and provide a focus for making positive changes.

	Confidence that fSDC listens/asks views of parents/carers which @I see as most powerful and meaningful has to make change.
	Connections and new links to other services through groups and flyers.

	That children with a disability are at LAST on the wider political agenda.  This supports the developments within our local authority.
	A better awareness of the work that is going on but a realisation that there is an awful lot yet to be achieved.  Need to investigate further what is truly happening in my area.

	Share info with strategic children’s team (responsible for delivering/planning services.
	Feedback to team and discuss with them all of today.

	Knowledge about research being undertaken – charter
	Connection between research, evidence and good planning

	The information from Scottish Government was excellent and great to hear that further developments are being taken forward.
	Follow-up progress on GIRFEC approach within organisation;  feedback to (children services) colleagues

	Watch with interest the outcomes.
	Will spread the word, excellent hearing about other areas.

	Very useful to ‘see’ who is involved at national and local level.  Good networking opportunity
	Share with team/raise particular issues at management meeting

	Promote the need for person centred planning approach and for staff to be trained to utilise inspiration of N Ayrshire accessibility work.
	



Please tick if you would like any of the presentations emailed to you

The Big Plan = 26  

North Ayrshire = 24 



Research = 27

Scottish Government = 32
 General Narrative

The fSDC Liaison Project have welcomed the feedback from participants and will be taking on board some of the suggestions made.

In response to a concern that the audio section at the start of the conference was of poor quality  - this was mainly due to interference from the PA system.  We will be uploading the audio file to our website for participants to listen to again. The presentations from the conference are already on the website.

We are delighted that participants wished to take forward some of the ideas, research and discussion points generated by the workshops and presentations. We would like to encourage those of you, who were able to bring those elements back to your own work teams/departments/senior staff, to provide us with feedback  from those discussions with your colleagues.  This information and the content from the interactive session on the Charter, will be included as part of the next fSDC conference in 2011.  Please send any comments, ideas and feedback to Donna Tomlin at donna.tomlin@cafamily.org.uk.  Thank you again for participating.
fSDC Liaison Project, c/o Contact a Family Scotland Craigmillar Enterprise and Arts Centre (SPACE),          11 Harewood Road, Edinburgh, EH16 4NT

